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The “Park Lancaster” mobile app provides customers another payment option at all
on-street multi-space kiosks and city coin meters.

Fall 2015

The Lancaster Parking Authority entered into an agreement with Parkmobile, LLC to launch on-street mobile payment
throughout the city. The application allows parkers to use their mobile phone devices to pay for parking at over 1,000
on-street parking spaces throughout the city. Customers using the “Park Lancaster” app can pay for parking with their
smartphones using a free mobile application available from iPhone and Android. Additionally, Parkmobile customers
from other cities can pay for parking in Lancaster using their current Parkmobile
account. A toll free number (1-877-727-5281) is also posted to make on street
payments for those without a smartphone.

A parking meter in your pocket.

Once you start your parking session you
can easily see how long until your
session expires. In many locations you

“We are excited to provide the community with a new parking payment option. The | can extend or stop your session, too.

future is making payments using your smartphone, and no longer will you have the
frustration of needing a handful of quarters for single space meters throughout the
city,” said Larry J. Cohen, Executive Director of the LPA.
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“Parkmobile is excited to partner with such a progressive city and through their
visionary leadership we believe customers in the City of Lancaster will truly
appreciate and enjoy the convenience of paying for parking from their
smartphones. Our service makes paying for parking fast and simple, enhancing
the customer parking experience.” said Charley DeBow, VP of Parkmobile.

Powered by Parkmobile

The Park Lancaster app functions similarly to Parkmobile’s mobile payment system and is simple to use. To set up an
account, download the mobile app from the phone’s app store or register online at the LPA website. Once registered,
customers can use the mobile app, internet, or the toll-free number to pay for parking.

After setting up the account, parkers can immediately begin using the system with their registered mobile device.
Enforcement officers will be able to see that a motorist has paid with the Park Lancaster app using their wireless
handheld device, so customers should not worry when the meter does not change. Mobile app users may also choose
to receive alerts and reminders 15 minutes prior to expiration of their parking session.

Parkmobile is the leading provider of on-demand and prepaid mobile payments for on- and off-street parking in the US
with millions of users and over 1,400 locations, including Washington, DC and New York City. For more information,
visit us at www.lancasterparkingauthority.com or go to www.parkmobile.com, onTwitter @Parkmobile or fac-
book.com/Parkmobile.

Welcome back Millersville & PCAD Students! Customer Appreciation Days in October !

LPA staff will be in the garages for our annual Customer
Appreciation Days . This year from October 5 through
October 9, LPA staff will be handing out breakfast bars
and gifts. You are also invited to visit our website to take a
brief survey and be entered to win a gift card. Just go to
www.lancasterparkingauthority.com during that week
and register to win.

Fall 2015 Juror Dates in Prince Street Garage

Central Garage - Monday, October 5
Sept - 2, 14, 16, 21, 23, 28, 30, .
Prince Street - Tuesday, October 6

Oct-5,7,13,15,19, 21, 26, 28 Penn Square - Wednesday, October 7
Nov - 2, 4, 16, 18, 30 East King Street & Water Street - Thursday, October 8

Dec-2,7,9, 14, 16 Duke Street & Queen Street - Friday, October 9

Feel free to contact our Executive Director, Larry J. Cohen, with any suggestions or comments. He can be reached at 717-299-0907 or via
e-mail at: Icohen@Iancasterparkingauthority.com . Thank you for your business and support of Lancaster City.

For all the latest news, please visit us on the web at: www.lancasterparkingauthority.com
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